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Chairman Hatch-Miller: 

As President of the Paradise Valley Cameihead Estates II Homeowners' 
Association, I am writing with our concerns over the water rates implemented in 
the above order by the Arizona Corporation Commission. Our sixty nine 
homeowners are shocked by the extrgordinary increases, specifically the "high 
block and safety surcharges". 

It has taken some time to collect information and gain insight into the 
Commission's July 28,2006, order. As we understand it, the increased rates are 
a result of the Town Council's requirement of Arizona American Water Co to 
upgrade their facilities for the purpose of "fire flow". 

The Commission order requires surcharges on consumption to fund the $17M 
project (unrelated to consumption) and designed to be paid in less than five 
years. Rather than treat this as an investment benefrting all residents in the 
service area combined with the unusually short timeline, the result is an 
unreasonable and unjust burden on approximately 20% of the residents. 

Had our association had any indication of the magnitude and type of rate 
increases, we would have filed as an intervener in the rate case. The homes in 
our area are 25-30 years old. Our homeowners expect and are willing to pay 
reasonable increases in utili@ rates; however, given the Arizona American initial 
notice of an approximate 9% increase and the history of prior increases, we had 
no reason to believe that something so onerous would be forthcoming. We 
simply do not understand how this approach can 
reasonable. 
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